CUSTOMERBILLING RIGHTS UNDER THE FAIR CREDITBILLINGACT
KEEP THIS NOTICE FOR FUTURE USE

This notice tells you about your rights and our responsibilities under the Fair Credit
Billing Act.

What To Do If You Find A Mistake On Your Statement
If you think there is an error on your invoice or statement, write to us at:

Sharp Energy
22945 East Piney Grove Rd, Georgetown, DE 19947

Youmayalso contactus viaemail atpropanecustomerservice@chpk.comorthroughour
website atsharpenergy.com.

In your letter, give us the following information:
+ Accountinformation: Your name and account number.
« Dollar amount: The dollar amount of the suspected error.

« Description of problem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake.

You must contact us:
« Within 60 days after the error appeared on your invoice or statement.

« Atleast5businessdays before anautomated paymentis scheduled, ifyouwanttostop
payment on the amount you think is wrong.

You must notify us of any potential errors in writing or electronically. You may call us, but
if you do we are not required to investigate any potential errors and you may have to pay
the amount inquestion.

What Will Happen After We Receive Your Letter

When we receive your letter, we must do two things:

1. Within 30 days of receiving your letter, we must tell you that we received your letter.
We will also tell you if we have already corrected the error.

2. Within 90 days of receiving your letter, we must either correct the error or explain to
you why we believe the bill is correct.

While we investigate whether or not there has been an error:

We cannot try to collect the amount in question, or report you as delinquent on that
amount.

Thechargeinquestion may remain onyourinvoice or statement,and we may continue
to charge you interest on that amount.

While you do not have to pay the amount in question, you are responsible for the
remainder of yourbalance.

We can apply any unpaid amount against your credit limit.
Afterwe finish ourinvestigation, one of two things willhappen:

1. If we made a mistake: You will not have to pay the amount in question or any interest
or other fees related to that amount.

2. Ifwe donotbelieve there was a mistake: You will have to pay the amount in question,
along with applicable interest and fees. We will send you an invoice or statement of
the amountyou owe and the date paymentis due. We may then report you as delinquent
if you do not pay the amount we think you owe.

Ifyou receive our explanation butstill believe yourbillis wrong, you mustwrite to us within
10 days telling us that you still refuse to pay. If you do so, we cannot report you as
delinquent without also reporting that you are questioning your bill. We must tell you the
name of anyone to whom we reported you as delinquent, and we must let those
organizations know when the matter has been settled between us.

Ifwe do notfollow all of the rules above, you do not have to pay the first $50 of the amount
you question even if your bill is correct.
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Your Rights If You Are Dissatisfied With Your Credit Card Purchases

Ifyou are dissatisfied with the goods or services thatyou have purchased with your credit
card, and you have tried in good faith to correct the problem with the merchant, you may
have the right not to pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of your
currentmailingaddress, and the purchase price musthave been morethan $50. (Note:
Neither of these are necessary if your purchase was based on an advertisement we
mailed to you, orif we own the company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check thataccesses your credit card accountdo not
qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact
us in writing or electronically at:

Sharp Energy
22945 E. Piney Grove Rd, Georgetown, DE 19947
propanecustomerservice@chpk.com

While we investigate, the same rules apply to the disputed amountas discussed above.
Afterwe finish ourinvestigation, we will tell you our decision. At that point, if we think you
owe an amount and you do not pay, we may report you as delinquent.

You may also wish to contact your credit card issuer as to your rights, any limitations or
restrictions that might apply, and other procedures for resolving the dispute.

Important Contact Information

For an emergency, immediately contact your local Sharp Energy office.

Sharp Energy

Delaware Maryland
Dover Anne Arundel
302-678-2400 443-856-4570
Georgetown
302-316-7000 Easton
Newark 410-822-8261
302-273-7060 Pocomoke City

410-957-1501
Florida Salisbury

410-749-4147
Jacksonville

904-661-7590

North Carolina

Pennsylvania
Ahoskie
Mount Joy 252-332-3330
717-492-1880 Dunn
Orefield 910-892-8111
610-530-1535 Greensboro
Pocono Lake 3:_56'697'3141
570-646-5626 Rich Square
252-539-2850
- = . Sanford
Virginia 919-776-6910
Belle Haven Shallotte
757-442-4328 910-754-8131
West Point Wake Forest
804-294-7001 919-556-7650
Wallace
910-285-2471
Wilmington

910-794-4053
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